


Mounting hook

1 2

3 4

Hook not 
provided

�(�Q�H�U�J�L�]�H���D�Q�G���W�H�V�W��

������ Suspended products – For installat ion safety , any suspend ed prod ucts  must NO T be installe d  in high air mov ement spaces  or loca tions subject to i mpa ct��

8����Light source r epl acem ents – (Non- replaceable light sources) - The light source of the p rod uct is deemed  not replaceable, when the p rod uct rea ches  its end of life
�W�K�H���F�R�P�S�O�H�W�H���S�U�R�G�X�F�W�����L�W���P�X�V�W���E�H���U�H�S�O�D�F�H�G���E�\���D���T�X�D�O�L�I�L�H�G���L�Q�V�W�D�O�O�H�U������Non-user replaceable light sources) - The light source of the p rod uct mus t only be replaced  by the
�P�D�Q�X�I�D�F�W�X�U�H�U���R�U���T�X�D�O�L�I�L�H�G���L�Q�V�W�D�O�O�H�U����Caution, risk  of electric  shock. 

������Interior dow nlights and s ensors with remote drivers – The mounti ng fa c ilities p rovide d  for the tra nsformer/dr iver (if any), need  only be utilized  if in the applic a tion of the
prod uct is required  by A S3000����Drivers a re not d esigned  for in�V�W�D�O�O�D�W�L�R�Q���H�Q�Y�L�U�R�Q�P�H�Q�W�V���W�K�D�W���U�H�V�W�U�L�F�W���F�R�Q�Y�H�Q�W�L�R�Q�D�O���D�L�U�I�O�R�Z��    

10����Floodlight products – Unless nominated aiming restrictions or installation parameters apply, products are designed for installation environments between ground and 
�������P�H�W�U�H�V���L�Q���K�H�L�J�K�W�����V�X�E�M�H�F�W���W�R���W�K�H���G�H�V�L�U�H�G���R�S�W�L�F�D�O���S�H�U�I�R�U�P�D�Q�F�H���E�H�L�Q�J���D�F�K�L�H�Y�H�G��

11����Emergency enabled products �²���,�Q���W�K�H���L�Q�W�H�U�H�V�W���R�I���W�U�D�Q�V�S�R�U�W���D�Q�G���V�D�I�H�W�\�����H�P�H�U�J�H�Q�F�\���S�U�R�G�X�F�W�V���D�U�H���V�X�S�S�O�L�H�G���Z�L�W�K���W�K�H���E�D�W�W�H�U�\���G�L�V�F�R�Q�Q�H�F�W�H�G�����,�Q���D�G�G�L�W�L�R�Q���W�R���V�S�H�F�L�I�L�F��
�H�P�H�U�J�H�Q�F�\���F�R�P�P�L�V�V�L�R�Q�L�Q�J���L�Q�V�W�U�X�F�W�L�R�Q�V�����W�K�L�V���E�D�W�W�H�U�\���0�8�6�7���E�H���F�R�Q�Q�H�F�W�H�G���D�W���W�K�H���W�L�P�H���R�I���L�Q�V�W�D�O�O�D�W�L�R�Q��

12����Specific installation procedures (if any):

13����Warrant y – In accordance with SAL’s standard terms and conditions of sale, SAL warrant this product to be free from defects in materials and or workmanship for a 
period as stated below for goods not subject to incorrect installation, maintenance, operation, mishandling, environmental, unauthorised modifications or electrical 
�R�S�H�U�D�W�L�Q�J���F�R�Q�G�L�W�L�R�Q�V���R�X�W�V�L�G�H���W�K�H���Q�R�P�L�Q�D�W�H�G���S�U�R�G�X�F�W���V�S�H�F�L�I�L�F�D�W�L�R�Q���D�V���G�H�W�D�L�O�H�G���L�Q���W�K�H�V�H���L�Q�V�W�D�O�O�D�W�L�R�Q���L�Q�V�W�U�X�F�W�L�R�Q�V��

�7�K�H���E�H�Q�H�I�L�W�V���W�R���\�R�X���J�L�Y�H�Q���E�\���W�K�L�V���Z�D�U�U�D�Q�W�\���D�U�H���L�Q���D�G�G�L�W�L�R�Q���W�R���R�W�K�H�U���U�L�J�K�W�V���D�Q�G���U�H�P�H�G�L�H�V���\�R�X���K�D�Y�H���X�Q�G�H�U���O�D�Z�����2�X�U���J�R�R�G�V���F�R�P�H���Z�L�W�K���J�X�D�U�D�Q�W�H�H�V���W�K�D�W���F�D�Q�Q�R�W���E�H���H�[�F�O�X�G�H�G��
�X�Q�G�H�U���W�K�H���$�X�V�W�U�D�O�L�D�Q���&�R�Q�V�X�P�H�U���/�D�Z�����<�R�X���D�U�H���H�Q�W�L�W�O�H�G���W�R���D���U�H�S�O�D�F�H�P�H�Q�W���R�U���U�H�I�X�Q�G���I�R�U���D���P�D�M�R�U���I�D�L�O�X�U�H���D�Q�G���F�R�P�S�H�Q�V�D�W�L�R�Q���I�R�U���D�Q�\���R�W�K�H�U���U�H�D�V�R�Q�D�E�O�\���I�R�U�H�V�H�H�D�E�O�H���O�R�V�V���R�U��
�G�D�P�D�J�H�����<�R�X���D�U�H���D�O�V�R���H�Q�W�L�W�O�H�G���W�R���K�D�Y�H���W�K�H���J�R�R�G�V���U�H�S�D�L�U�H�G���R�U���U�H�S�O�D�F�H�G���L�I���W�K�H���J�R�R�G�V���I�D�L�O���W�R���E�H���R�I���D�F�F�H�S�W�D�E�O�H���T�X�D�O�L�W�\���D�Q�G���W�K�H���I�D�L�O�X�U�H���G�R�H�V���Q�R�W���D�P�R�X�Q�W���W�R���D���P�D�M�R�U���I�D�L�O�X�U�H��

Warranty term���²���5�H�V�L�G�H�Q�W�L�D�O���X�V�D�J�H�������������P�R�Q�W�K�V�����&�R�P�P�H�U�F�L�D�O���X�V�D�J�H�������������P�R�Q�W�K�V���I�U�R�P���G�D�W�H���R�I���S�X�U�F�K�D�V�H��

How to make a claim?

Step # 1 – Within 30 days of the fault discovery, please contact the original place of the SAL product purchase during standard (local) business hours, with the following 
information (a) proof of purchase (b) description and quantity of the claimed fault (c)���D�G�G�U�H�V�V���R�I���L�Q�V�W�D�O�O�D�W�L�R�Q����(d)���R�S�H�U�D�W�L�Q�J���K�R�X�U�V���R�I���W�K�H���S�U�R�G�X�F�W��

Step # 2 – It is then the responsibility of the original place of product purchase to report the matter to SAL aftersales;

�1�6�:�����_���$�&�7������ �� �����6�$�/���1�D�W�L�R�Q�D�O���3�W�\���/�W�G�����������%�L�O�R�H�O�D���6�W�U�H�H�W���9�L�O�O�D�Z�R�R�G���1�6�:���������������� ���_�����3������������������������������
�4�/�'�� �� �� �����6�$�/���1�D�W�L�R�Q�D�O���3�W�\���/�W�G�����������:�K�L�W�H�O�D�Z���3�O�D�F�H���5�L�F�K�O�D�Q�G�V���4�/�'���������������� ���_�����3������������������������������
�9�,�&�7�����_���7�$�6�������_�����6�$���_���1�7�������6�$�/���1�D�W�L�R�Q�D�O���3�W�\���/�W�G�����������������.�H�\�V���5�R�D�G���0�R�R�U�D�E�E�L�Q���9�L�F�W�R�U�L�D������������������ �����������������������������������������_�����3������������������������������
�:�$�� �� �� �����6�$�/���1�D�W�L�R�Q�D�O���3�W�\���/�W�G�����������%�H�U�L�Q�J�D�U�U�D���$�Y���0�D�O�D�J�D���:�$�������������������������������������������������������_�����3������������������������������

Step # 3 - Upon review of your claim and if the product is required to be returned to SAL for technical evaluation, then at the owners expense the product must be 
�U�H�W�X�U�Q�H�G���W�R���6�$�/���D�V���S�H�U���W�K�H���D�E�R�Y�H���Q�R�P�L�Q�D�W�H�G���O�R�F�D�W�L�R�Q�V��

Step # 4 - Pending the evaluation, the claim will be validated resulting in the product being repaired or replaced with the same or best equivalent product at the 
�G�L�V�F�U�H�W�L�R�Q���R�I���6�$�/�����R�U���U�H�M�H�F�W�H�G���L�I���W�K�H���S�U�R�G�X�F�W���I�D�X�O�W���Z�D�V���I�R�X�Q�G���W�R���E�H���F�D�X�V�H�G���E�\���F�R�Q�G�L�W�L�R�Q�V���E�H�\�R�Q�G���W�K�H���U�H�V�S�R�Q�V�L�E�L�O�L�W�\���R�I���6�$�/���Z�D�U�U�D�Q�W�\���R�E�O�L�J�D�W�L�R�Q�V�������&�R�Q�V�L�G�H�U�D�W�L�R�Q���R�I��
�L�Q�V�W�D�O�O�D�W�L�R�Q�����S�U�R�G�X�F�W���U�H�P�R�Y�D�O�����U�H�W�X�U�Q���I�U�H�L�J�K�W���D�Q�G���R�U���W�H�V�W�L�Q�J���I�H�H�V���D�U�H���Q�R�W���W�K�H���U�H�V�S�R�Q�V�L�E�L�O�L�W�\���R�I���6�$�/��
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